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TOWER OF LONDON, 
RELAXED EVENTS
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RELAXED HOUR AT THE TOWER VISUAL STORY

This visual story will show you what  
you can expect when you visit the  
Tower of London.

The Tower is very old and some areas  
are inaccessible for wheelchairs. 
Our website has more information  
for wheelchair users.
It can be very cold outside at the  
Tower so please wear warm clothes  
and comfortable shoes.

STARTING INFORMATION

https://www.hrp.org.uk/tower-of-london/visit/accessibility
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La Tour de Londres est un 
château vieux de 10 siècles, 
qui protège les Joyaux de la 
Couronne. Ce fut une forteresse 
défensive, un palais royal, et une 
prison tristement célèbre. C’est 
de là que les rois et les reines 
manifestaient leur pouvoir, 
façonnaient la société et 
influençaient notre monde.

Der Tower of London ist eine 
1000 Jahre alte Burg, in der  
die Kronjuwelen aufbewahrt  
werden. Im Verlauf der 
Geschichte hat er als sichere 
Festung, königlicher Palast 
und berüchtigtes Gefängnis 
gedient. Königinnen und Könige 
haben von hier aus ihre Macht 
ausgeübt, die Gesellschaft 
geprägt und unsere Welt 
beeinflusst.

La Torre de Londres es un castillo 
de 1000 años de antigüedad en 
el que se custodian las Joyas de 
la Corona. Ha sido una fortaleza 
inexpugnable, un palacio  
real y una cárcel tristemente 
célebre. Desde aquí, reyes y 
reinas han ejercido su poder, 
fraguando la sociedad y dejando 
su huella en el mundo.

Tower of London to 1000-letnia 
twierdza, w której chronione 
są klejnoty koronne. Pełniła 
funkcję fortecy, królewskiego 
pałacu i owianego złą 
sławą więzienia. Dla królów 
i królowych twierdza stanowiła 
symbol ich siły oraz narzędzie 
kształtowania społeczeństwa 
i wywierania wpływu na świat.

La Torre di Londra è un castello 
millenario, sede dei Gioielli della 
Corona inglese. Una fortezza 
sicura, un palazzo reale e una 
prigione malfamata, da dove re  
e regine esercitarono tutto il loro 
potere, modellando la società e 
influenzando i nostri tempi.

Лондонский Тауэр – это замок 
с тысячелетней историей, в 
котором хранятся сокровища 
Британской короны. Он был 
и неприступной крепостью, 
и королевским дворцом, 
и печально знаменитой 
тюрьмой. Отсюда короли и 
королевы правили судьбами 
империи и всего мира.

伦敦塔是一座具有1000年历
史的城堡，用于保卫王冠。它
是一座森严的要塞、一所皇家
宫殿，还是一处恶名昭著的监

狱。国王和女王从这里昭示王
权，塑造社会并影响全世界。

ロンドン塔はクラウン・ジュエ
ルズを守る1000年の歴史を持
つ古い城です。それは堅固な
砦であり、王家の宮殿であり、
忌まわしい監獄でもありまし
た。王たち、女王たちはここか
ら彼らの権力を示し、それによ
って社会を形成し、私たちの
世界に影響を与えたのです。

A Torre de Londres é um castelo 
com 1000 anos que protege 
as Joias da Coroa. Foi uma 
fortaleza segura, um palácio 
real e uma famosa prisão. Reis 
e rainhas demonstraram o seu 
poder a partir daqui, modelando 
a sociedade e influenciando o 
nosso mundo.
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The Tower of London is a 1,000-year-old castle that 
protects the Crown Jewels. It was a secure fortress, 
a royal palace and an infamous prison. Kings 
and queens demonstrated their power from here, 
shaping society and influencing  our world.

DIS COVER   
LONDON’S CAS TLE

Explore   
three sides   
of the Tower’s 
 amazing story 

P OWER   
AND GL ORY

ROYAL S 
AND R AVENS

M Y TH   
AND MUR DER

See how this mighty castle 
has always protected the 
nation’s treasure. This 
secure fortress still guards 
the Crown Jewels today,  
 and is home to the  
 Royal Armouries.

Step into the luxurious 
palace of Kings and 
Queens and home to  
their exotic animals.  
Meet the Yeoman Warders 
 and ravens, the historic 
guardians of the Tower.

Experience the places 
where people were 
imprisoned while 
awaiting torture, death or 
punishment. Discover the 
graffiti prisoners  
left behind and hear of 
their daring escapes.

FORTRESS

PALACE

PRISON

TOWER OF LONDON

MAP

Registered charity no. 1068852

PLEASE HELP US
Historic Royal Palaces is a registered 
charity. We generate all our own funds, 
and the pandemic has had a devastating 
impact on our finances.

You can help us to care for the palaces by 
joining as a member or making a donation.

Text RAVENS to 70085 to donate £5 and 
help us to keep the spirit of the Tower of 
London alive

Texts cost £5 plus one standard 
rate message

ACCESS ALL ERAS  
WITH MEMBERSHIP
Prices start from £59. 
Upgrade your ticket  
on site, join at  
hrp.org.uk/membership  
or scan the QR code 

Visit our website for more information
hrp.org.uk

SUMMER 2024 EDITION

Bloody Tower

CROWN JEWELS
#toweroflondon

historicroyalpalaces toweroflondon

@TowerofLondon

ACCESS OUR FREE 
VISITOR GUIDE
Scan the QR code or  
enter qrco.de/tmap  
into your browser.

326_6 Palace Visitor maps_08_2024.indd   6 326_6 Palace Visitor maps_08_2024.indd   613/08/2024   11:01 13/08/2024   11:01

You will be able 
to pick up a paper 
map when you 
visit the Tower.
The Chapel Royal 
will not be open 
during your visit.
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Information

Multimedia guides

Female toilet
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Accessible toilet

Baby changing

Changing Places facility
(via Radar key)
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No photography
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PRISON

PAL ACEFORTRESS
Battlements

Crown Jewels

Moat

The Tower’s Mint

Traitor’s Gate

White Tower

Medieval Palace

Ravens

Bloody Tower

Imprisonment at the Tower

Torture at the Tower

Royal Beasts

Yeoman Warder exhibition

The Fusilier Museum

Meet the Yeoman Warders

There are some areas at the Tower with information that might be upsetting for  
some visitors. We can provide more information and advice if you are worried.

WHAT YOU WILL SEE AT THE TOWER
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FACILITIES

All of our facilities will be on the paper 
Tower map that you will pick up when 
you visit.
You can ask any of our staff for  
directions and they will help you.

Female toilet

Café

Male toilet

Accessible toilet

Baby changing

Changing Places facility  
(with Radar key)

Accessible entrance

Shop
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STAFF

Our staff will be there to help you  
when you visit the Tower.
Our staff will be wearing uniforms  
and lanyards.
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ARRIVAL

You will use this entrance, called the Middle Drawbridge, when entering the Tower due to 
building work on our main entrance. This entrance faces the river. 
–	Please arrive for your time slot, this will help keep queuing to a minimum
–	Please have your tickets ready for our team to scan
Our staff will look inside your bag before you enter the Tower. This is important  
for security. Our staff will check your bag as quickly and carefully as they can.
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ACTIVITIES

This event will have a Sensory Storyteller and a Sensory Activity themed to Tudor Spring 
Time in the new Armouries Cafe
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YEOMAN WARDERS

You will see the Yeoman Warders  
when you visit the Tower.
They live and work at the Tower.
They are very friendly and know lots  
of interesting stories about the Tower. 
You can say hello, ask them questions  
and take photos with them.
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FIND OUR YEOMEN WARDERS

You can find our Yeoman Warders at different places around the Tower. This map shows 
you where you can find a Yeoman Warder (please note: their positions may vary within 
their designated areas). They will be able to tell you the history of that part of the Tower. 
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RAVENS

We have 8 Ravens on site. 
These clever birds call the Tower  
of London home! 
Please feel free to say hello from 
a distance, they love to pose for 
photographs but they do not like  
being touched or fed. 

The Ravens names are Jubilee, Edgar, 
Poppy, Chaos, George, Harris, Henry  
and Poe. 
Sometimes the ravens make loud  
and expected noises. Do not touch  
or feed them.
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FIND OUR RAVENS

Can you spot the Ravens? Tick off each Raven you’ve said hello to.  
You can identify them by the colour they’re wearing around their leg.

Remember not to touch them even if they come close to you.

CHAOSEDGAR

HARRIS

P OPPYJUBILEE

GEORGE P OEHENRY
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THE TOWER AS A ZOO

Did you know the Tower of London  
was a zoo a very long time ago? 
How many exotic animals can you spot? 
We have a family of lions, a polar bear,  
an elephant and a troupe of baboons!
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FIND THE ANIMALS

Can you spot all the animals that used to live here? Tick them off as you spot them!
Some are hiding up high on top of walls!

ELEPHANTLIONS BABOONSP OLAR BEAR
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THE CROWN JEWELS

The Crown Jewels are inside  
the Waterloo Block.
During our Relaxed Hour the lights  
will be brighter and the moving  
travelator will be switched off.
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THE CROWN JEWELS

There are guards at the Waterloo Block.
It is their job to protect the Crown Jewels.
This is a very important job. They cannot 
talk to you or take pictures with you.  
You can take pictures of them.
It is important that you stay behind the 
barriers at all times and listen to any 
instructions from our staff.
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THE CROWN JEWELS

The Crown Jewels are kept safe inside 
the Waterloo Block today, but have  
been housed at The Tower of London  
for centuries.
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THE WHITE TOWER

The White Tower is the oldest part of the 
Tower of London and where the site gets 
its name. Today it is full of armour.

You might see armour 
that looks like this.

Due to the age of the 
White Tower it is only 
accessible by steep 
steps. Inside there are 
some tight spaces.
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CAFÉ AND SHOP

The Raven’s giftshop will be open  
during your visit.

A Café will also be open to get hot/cold 
drinks and snacks.
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IMPORTANT INFORMATION ABOUT THE HISTORY OF THE TOWER OF LONDON

The Tower used to a prison and some of 
the areas and stories can be upsetting and 
scary for visitors. 
There will be staff in these areas to warn 
you and signs with more information.
You do not have to go into these spaces  
if you do not want to.
Our staff are there to help you when  
you visit the Tower.
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Some areas of the Tower are very tight 
with close walls and low ceilings.

ACCESSIBILITY

The battlements and some of the towers 
have tight and steep spiral staircases. 
For more information on accessibility 
please see our web page here.

https://www.hrp.org.uk/tower-of-london/visit/accessibility
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SAYING GOODBYE

At 10.50 we will remind you the event  
is coming to a close.
If you would like to stay onsite you are 
welcome to. The Tower will become  
much busier and louder after 11am. 

 
 
 

Thank you for visiting us. We look 
forward to seeing you again soon!
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	ACCESSIBILITY
	ACCESSIBILITY
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	Some areas of the Tower are very tight 
	Some areas of the Tower are very tight 
	Some areas of the Tower are very tight 
	with close walls and low ceilings.


	Figure
	The battlements and some of the towers 
	The battlements and some of the towers 
	The battlements and some of the towers 
	have tight and steep spiral staircases. 

	For more information on accessibility 
	For more information on accessibility 
	please see our web page 
	here.
	here.



	SAYING GOODBYE
	SAYING GOODBYE
	SAYING GOODBYE
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	At 10.50 we will remind you the event 
	At 10.50 we will remind you the event 
	At 10.50 we will remind you the event 
	 
	is coming to a close.

	If you would like to stay onsite you are 
	If you would like to stay onsite you are 
	welcome to. The Tower will become 
	 
	much busier and louder after 11am. 

	 
	 
	 
	 

	Thank you for visiting us. We look 
	Thank you for visiting us. We look 
	forward to seeing you again soon!






