Plan Your Visit to Kensington Palace
 
Summary 
This video explains some useful information to help you plan your visit to Kensington Palace. It includes information on step-free routes, booking a ticket, getting here, and ways to explore this historic building. 
 
Video transcript 
[The video opening theme music begins. It is steady and regal. Cordelia speaks on top in a warm and enthusiastic voice.] 
Welcome to Kensington Palace. My name is Cordelia, a Palace Host Guide here at Kensington Palace. 
On your way around the site, you might meet Palace Hosts like myself, as well as other staff and volunteers. Palace Hosts wear red, white and black uniforms like this. You might also meet our volunteers, who wear 'Here to Help' badges. 
You might meet other palace staff during your visit in our café or in the shop. We're here to help you enjoy your day and answer any questions. You can approach us at any time.
Now let's look around and find out more about your visit. 
Kensington Palace is the birthplace of Queen Victoria and has been home to young royals for over 300 years. 
There are four permanent spaces to explore. These include the King's State Apartments, the Queen's State Apartments, Victoria: A Royal Childhood, and our gardens. 
We also have a temporary exhibition every year during spring and summer. This is in a gallery with step-free access. 
All three floors are step-free via lift access. Each interior route contains multiple rooms.
You will need a ticket to visit the palace. You can book on our website, or in person at our Ticket Office. The Ticket Office is in the left of the main entrance. This area is step-free. 
The quietest time to visit is between 1pm and 3pm. 
We hold relaxed events focused on neurodivergent and disabled audiences. Please check our website for upcoming dates. 
Carers or companions can get in free with a ticket holder. Details of which supporting documents to bring are on our website.
If you're a Historic Royal Palaces member, just show your membership card on arrival. You may also need to pre-book for select events. 
We recommend checking our website before your visit for our opening times. We may also close some parts of the palace on occasion. Details are available on our opening times webpage.
Trained assistance dogs are welcome in the palace. This includes medical alert dogs. There is no cloakroom on site, so please leave large bags at home. 
If you would like to wear one, we recognise hidden disability schemes such as the Sunflower Lanyard. This will discreetly notify staff that you may need extra help, time or assistance. 
We are also part of the Access Card scheme. These are optional and our staff are always on hand to help if you choose not to wear a signifier.
We accept card or cash payments in the Ticket Office. You can also pay by card or cash in our shops and cafés. 
You can arrive by tube to Queensway or High Street Kensington stations. These stations are not step free. 
You can arrive by bus at Kensington Palace stop on Kensington High Street. This stop is about five minutes’ walk from the palace entrance. Most buses are step-free.
We have accessible parking on site, which must be booked in advance. Details on how to book are on the website. 
When you get to the palace, you might be asked to queue. If you are unable to queue, please ask a member of staff who will be happy to offer alternatives. 
When you get to the front of the queue, our staff will ask to check your tickets.
You can collect a palace map and access guide. These guides give you details about each palace area. You'll find information on toilets and other facilities. 
A variety of audio guides and British Sign Language digital guides are available. These are included in the price of a palace ticket. 
You can also use one of our free wheelchairs or folding stools. Most are for indoor use only. These are available on a first-come, first-served basis. Please speak to our security liaison officer, or Palace Hosts in the Ticket Office who can help with this.
We also have an external wheelchair that you can use in the gardens with staff assistance. 
You can exit the palace or gardens as many times as you like within the same day and come back in. Just show your ticket to a Palace Host.
There are accessible toilets in Stone Hall, the Palace Café and the Orangery. All of these are step-free. Indoor seating is available in the Palace Café and Stone Hall. There is seating in all exhibitions. 
Outdoor seating with back rests and arm rests is available in the gardens. 
Most areas of the gardens are flat, but there are steep slopes and uneven surfaces in some areas. Most pathways are smooth tarmac.
There is a café and a restaurant on site. Both are step-free. The Palace Café is by the entrance. If you order a hot drink in our café, you may be asked to wait while it is prepared. The Orangery restaurant is in the gardens.
There is a shop on site selling souvenirs, plus a wide range of books, toys and gifts. We also have an online shop selling a wide range of souvenirs and gifts. 
On your way around the palace, you will go from light to dark spaces. You may see some people taking pictures. Some rooms are smaller and can get busy at peak times. 
In the rooms, there is text on the walls to describe the objects and paintings on display. 
There may be barriers between you and the exhibits. 
Some areas include music, sound effects and projections.
You can find lots of information for your visit on our website, including maps of the palace and access guides to download. 
Do get in touch if you have any questions. We're happy to help, and hope you enjoy your visit to Kensington Palace.

