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This visual story will show you what  
you can expect when you visit the  
Kensington Palace.

Please see our accessibility web page for 
full digital access guide. Physical versions 
of these guides are avaliable on site.

STARTING INFORMATION
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WHAT YOU WILL SEE AT KENSINGTON PALACE

VICTORIA 
A Royal Childhood

LAST PRINCESS  
OF PUNJAB

KING’S 
State Apartments

QUEEN’S 
State Apartments

PALACE 
GARDENS
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FACILITIES

All our facilities will be listed in paper maps and access guides you can pick up on the 
day of your visit. 

Changing Places facility  
(with Radar key)

Lift

Baby change

Male toilet

Female toilet

Shop

Palace Café

Step free access
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STAFF

Our staff will be here to welcome you  
and help you with any questions you  
may have. 
Staff wear red jackets. There may be  
staff wearing lanyards out of uniform.
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ARRIVAL

You will use the main entrance of Kensington Palace. 
You may be asked to queue and have your bag checked by our secuirty team
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GETTING TO THE ENTRANCE

Kensington Palace is 
located in Hyde Park.
The closest London 
Underground stations 
are Queensway and 
High Street Kensington.

Sunken  
Garden

Gold Gates
Palace 

Entrance
Ticket 
Office

Exit

High Street Kensington

Queensway 

Clore 
Learning 
Centre
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ACTIVITIES

This is Kat, Kat will be running an arts 
and crafts workshop inside the Palace  
in White Court. 
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LAST PRINCESS OF PUNJAB

Our temporary exhibition, Last Princess 
of Punjab, will be open during your visit. 
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CAFE AND SHOP

Kensington Palace’s cafe and giftshop will be open for this event. 
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ACCESSIBILITY

Large areas of Kensington Palace are step free.
Kensington Palace has launched online access 
guides avaliable on our accessibility web page. 
These guides are also avaliable in person.



13

KENSINGTON PALACE, RELAXED EVENTS

SAYING GOODBYE

At 12pm we will remind you the event  
is coming to a close. If you would like 
to stay onsite you are welcome to. 
Kensington Palace will become much 
busier and louder after 12pm. 

Thank you for visiting us, we look 
forward to seeing you again soon!


